
Customer Service/Technical Support . . . . . . . . . . . . .Phone 1-800-328-5934
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Fax 1-507-364-8762
Email . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .customerservice@uspconnectors.com
Director of Customer Satisfaction . . . . . . . . . . . . . . . .Kristi Campbell 1-330-532-6164
Director of Retail Sales . . . . . . . . . . . . . . . . . . . . . . . . . . .Marty Ruch 1-952-898-8688
National Accounts & Merchandising Manager . . . . . . . .Rick Thornton 1-800-820-5123
Engineering Operations Manager/Product Development . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Steve Brekke 1-952-898-8643

Accounts Receivable. . . . . . . . . . . . . . . . . . . . . . . . . . . . .Carol Mader 1-952-898-8663
EDI . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Beth Simon 1-952-898-8654
UPC Codes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Jennifer Turek 1-507-364-8368
Merchandising Materials & Literature Requests . . . . . .Vanessa Ehret 1-952-898-8661
. . . . . . . . . . . . . . . . . . . . . . . online@ http://www.uspconnectors.com/litrequest.shtml

Merchandising Art Requests . . . . . . . . . . . . . . . . . . . . Donna Lenox 1-952-898-8771
Material Safety Data Sheets . . . . . . . . . . . . . . . . . . . . . .Bryan Phelps 1-952-898-8648
. . . . . . . . . . . . . . . . . . . . . . .online@ http://www.uspconnectors.com/safetydata.shtml

USP Support Personnel are Trained to Handle Any Issue.
USP offers extensive support services to better serve our valued customers.

Our competent team of concerned professionals is trained to help with
any of your needs or resolve issues quickly and decisively.
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USP Customer Support
Nationwide Retail Contact List

Manufacturing:
Montgomery, MN • Livermore, CA  

Largo, FL • Thornhill, Ontario

Customer Service:     
Burnsville, MN          
Phone: 1-800-328-5934
Fax: 1-507-364-8762

Warehouses:
Houston, TX

Lumberton, NJ

USP supplies quality products to build Stronger Safer Structures

www.USPconnectors.com
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